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Values Vademecum 

 

Values Survey 

 

 

 

 

 

 

    Mainstreaming, Participation and co-creation process 

 

(Presentations and Work Sessions with Political Parties, Municipal Areas, 

Civic Council, District Councils, Sectoral Councils, other entities and 

collectives 

 

           Entities questionnaire 

 

 

 

 

 

      Good Practices Map 

Values Charter 

Preparing, approval and public adherence 

        Comprehensive Plan to Develop Values 

Forum / Seminars / Conference City and Values 
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Balioen 

Vademecuma 

 

 

 

 

Values 

Vademecum 

 

 

 

 

PHASE 1. FASEA 
 

2016ko ekainetik abendu 

arte June-December 2016 

 

 Inkestan aztertuko diren balioen esanahia definitzea. 

Establishing the meaning of the values in the Survey. 



 Balioen inguruko beste ikerketa batzuekin alderagarria 

izango dela bermatzea. Guaranteeing  comparability with 

other values studies. 



 Balio bakoitza definitzea, herritarren, gizarte 

erakundeen eta Udalaren eguneroko portaerei lotuta. 

Defining each value by linking it with the everyday 

behaviour of the citizens, social entities and the City 

Council.
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 Giza Ezkubideak errespetatzea 

 Elkartasuna 

 Parte hartzea 

 Konfiantza 

 Sormena 

 Emakumeen eta gizonen arteko 

berdintasuna 

 Ingurumen iraunkortasuna 

 Konpromisa 

 Justizia soziala 

 Aniztasuna 

 

 Respecting Human Rights 

 Solidarity 

 Participation 

 Trust 

 Creativity 

 Gender Equality 

 

 Environmental Responsibility 

 Commitment 

 Social Justice 

 Diversity 

VADEMECUM 



 

 

 

 

VADEMECUM 

 

 

 

 

 

 

 

 

 

 

BALIO 

 

BAKOITZAREN 

 

FITXA EREDUA 

 

 

STANDARD 

DATASHEET 

FOR EACH 

VALUE 

 

 

 

 

 

 

 

 

 

 Izena / Name 

 Definizioa / Definition 

 Lotutako portaerak / Behaviours 



 Herritartasuna / Citizens 

 Gizarte erakundeak / Social organisations 

 Udala / City Council 



 

 

 

 

VADEMECUM 

TRANSFORMATION 
RESPONSIBILITY 

RECOGNITION 

PLURALISM 

FREEDOM 

INNOVATION 

INCLUSION 

STRENGTH 
EFFORT 

EMPATHY DIGNITY OF  

THE PERSON 

DIALOGUE 
COEXISTENCE 

CONSISTENCY 

COOPERATION 

COHERENCE 

COMMON GOOD 

AUTONOMY 

OTHERNESS 

TRANSPARENCY 

SOLIDARITY 

PARTICIPATION 

TRUST  TRUST 

CREATIVITY 
 

GENDER 

EQUALITY 

SUSTAINABILITY 

COMMITMENT 

SOCIAL JUSTICE 

DIVERSITY 

RESPECTING 

HUMAN 

RIGHTS 

VALUES 

VADEMECUM 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Balioei 
buruzko 
Inkesta 

 

 

 

 

Values 
Survey 

 

 

 

 

PHASE 1. FASEA 

2016ko ekainetik abendu arte 

June-December 2016 

 

 

 

 Balioei buruzko inkesta diseinatzea, egitea eta emaitzak ustiatzea, 

Bilbo hiriaren eta bertako herritarren berezko balioak identifikatzera 

iristeko /Design, administration and exploitation of the results of the 

Values Survey, in order to pinpoint the inherent values of the city and 

the citizens of Bilbao: 


 Eremua / Scope: Bilbao 


 Lagina / Sample: 1200 surveys conducted by telephone


 Kuotak / Quota groups: sex, age (crossed) and district




 Landa lana / Field work: telephone interviews (CATI) as per AENOR 
ISO 20252 standard 



 Egunak / Date conducted: 14 July-3 August 2016 




 Laginaren errorea / Sample error: Trust level 95.45% / error 
margin +-2.89% 



 Balioei buruzko Inkestaren Emaitzen Txostena eta Laburpen 
Exekutiboa, gizarteratze eta parte hartze prozesurako/ Results Report 
and Executive Summary of the Values Survey for the mainstreaming 

and participation process. 




 

 

 

 

BALIOEI BURUZKO INKESTA . AZPIMARRATZEKO ASPEKTUAK 

 

 

 Represents the essence of Bilbao 
 

Solidarity 

     

37.5%

 
 

       
 

Effort       36.2%  
 

Creativity      28.6%   
 

Respecting Human Rights      25.9%   
 

Gender equality     23.7%   
 

Commitment     21.2%    
 

Participation    18.8 %    
 

Coexistence    17.3%    
 

Sustainability    17.2%    
 

Dignity of the person    15.4%     
 

Diversity    14.6%     
 

Dialogue   13.5%     
 

Social justice   12.0%     
 

Recognition   10.6%      
 

Inclusion  7.5%      
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BALIOEI BURUZKO INKESTA . AZPIMARRATZEKO ASPEKTUAK 

 

 

  Should represent the essence of Bilbao        
 

Gender equality 

              

39.3%

  
 

                
 

Respecting Human Rights             33.8 %     
 

Solidarity           27.7%       
 

Social justice          25.7%       
 

Effort         22.4%        
 

Creativity         22.1%        
 

Diversity        19.9%         
 

Commitment       18.4%         
 

Sustainability       17.8 %          
 

Dignity of the person       17.8 %          
 

Dialogue       17.2%          
 

Coexistence      14.6%           
 

Participation      13.1%            
 

Inclusion     9.8 %            
 

Recognition    6.7%              
 

                   

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0% 
 

                  
  



 

 

 

 

BALIOEI BURUZKO INKESTA . AZPIMARRATZEKO ASPEKTUAK 

Attributes that you believe represent the essence of Bilbao and that you believe should represent it 

Recognition 

Inclusion 

Diversity 

Participation 

Coexistence 

Dialogue 

Sustainability 

Dignity of the person  

Commitment 

Creativity 

Effort 

Social justice 

Solidarity 

Respecting Human Rights 

Gender equality 

Distance between is and ought 

Should represent the essence 

of Bilbao 

Represents the essence of 

Bilbao 
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Proiektuaren 
aurkezpenak 

 

 

 

 

Project 
Presentations 

 

 

 

 

PHASE 2. FASEA 
 

2017ko urtarriletik iraila arte 

January-September 2017 

 

 

 Hiri baten giza garapenerako trakzio motorra dira 

balioak / Values are the driving force of a city's 

human development. 

 BBH elkarlanerako gune bat da / BBBH is a 

collaborative workspace. 

 Bilbo hirian balioen esparru partekatu bat 

sustatzeko eta garatzeko / Fostering and 

development of a shared values framework in 

the city of Bilbao. 


 Balioen Vademecuma eta Balioei buruzko 

Inkestaren emaitzak gizarteratzea eta zabaltzea 

/ Mainstreaming and disseminating the Values 
Vademecum and the results of the Values Survey. 





 

 

 

 

       PROIEKTUAREN AURKEZPENAK – PROJECT PRESENTATIONS 

 

Sustainable Human Development 

Giza Garapen Jasangarria 

 

 

 

 

 

 

 

 

  Values 
 

Values 

 Implementation 
 

 Plan 
 

Charter 

 
 

 Balioen 
 

Balioen 

 
 

 Garatzeko 
 

Gutuna 

 
 

 Plana 
 

 

Good practices 

 

  
 

 Jardubide egokiak  
 

 

 

 

 

Vademecum 

Balioak 



 

 

 

 

     PROIEKTUAREN AURKEZPENAK – PROJECT PRESENTATIONS 

 

 

BALIOEN 
 

       VALUES 
VADEMECUM 

 

 

 

 

 

BALIOEN INKESTA 

      VALUES SURVEY 

 

 

 

 

 

ERAKUNDEEI GALDESORTA 

      ENTITIES 

         QUESTIONNAIRE 

 

 

 

 

2016an 

 

 

 

 

GIZARTERATZEKO, 
PARTE HARTZEKO ETA 

ELKARREKIN SORTZEKO 
PROZESUA 

  MAINSTREAMING 

& PARTICIPATION & 

COCREATION 

PROCESS 

 

AURKEZPENAK 

  PRESENTATIONS 

LAN SAIOAK 

      WORK SESSIONS 

 

 

 

 

JANUARY-SEPTEMBER 

2017an URTARRILATIK-
IRAILA ARTE 

 

JARDUNBIDE EGOKIEN 

MAP 

MAP OF GOOD 

PRACTICES 

 

BALIOEN GUTURA 

VALUES CHARTER 

 

BALIOEN GARATZEKO PLAN 

INTEGRALA 

     COMPREHENSIVE VALUES 

  IMPLEMENTATION PLAN 

 

 

BILTZARRA/FORO/JARDUNALDIEN 

PRESTATZEKO LANA 

     PREPARING 

FORUM/CONFERENCE/SEMINAR 

 

 

2017an 
URRITIK AURRERA 

 

FROM OCTOBER 2017 



 

 

 

 

     PROIEKTUAREN AURKEZPENAK – PROJECT PRESENTATIONS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 http://balioenhiria.bilbao.eus  
bilbaobalioenhiria@bilbao.eus 

#BilbaoBalioenHiria 



 

 

 

 

    AURKEZPENAK / PRESENTATIONS 

 

 Aurkezpenak/ Presentations Lan saioak / Work sessions 

 Zergatik eta zertarako? Balioak / Values      Ekintzak / Actions 

 Why and what for?  

Alderdi politikoak 17-2-17  

Political parties 3/4/5/9/10-5-17  

Udal arloak 17-2-17 + 26-4-17  

Municipal areas   

Hiriko kontseilua 17-2-17 31-5-17 

Civic Council   

Barruti kontseiluak 2-3-9-11-16-18-23-25/5-17  

District Councils   

Sektores kontseiluak 15-5-17 (Sports Panel)  

Sectoral Councils   

Hedabideak 17-2-17 30-5-17 

The media   

Beste erakunde 17-2-17; 8-3-17 (EAPN);  

Other entities 7-4-17 (Intermon)  



 

 

 

 

PROIEKTUAREN AURKEZPENA – 17-2-17 - PRESENTATION OF THE PROJECT 
 

51 people present 

12 members of the media 
 

9 items in press-radio-television 



 

 

 

 

ALDERDI POLITIKOAK – 3/4/5/9/10-3-17 – POLITICAL PARTIES 

 

5 presentations + coordination meetings 

 

 

 

 

Aldeerdia / Party Data/Date Pertsona/Person 

GOAZEN 3-5-17 Kontxi García (Irene, advisor) 

UDALBERRI 4-5-17 Carmen Muñoz 

BILDU 5-5-17 Izaskun Guarrotxena 

PP 10-5-17 Beatriz Marcos 

PSE-EE 9-5-17 Inés Ibañez de Maestu 

PNV-EAJ astero Gotzone Zaldunbide 



 

 

 

 

UDAL ARLOAK – 26-4-17 + … – AREAS OF THE CITY COUNCIL 

 

UNIT 
 

DIRECTOR OTHER 
PARTNER COMPANIES MANAGERS OTHER 

 

 

ATENDEES ATENDEES  

      

       
 

Plenary General Secretariat  General Secretary Jon Zabala     
 

        

 Legal Service Gonzalo Ruiz Azpuru     
 

        

 Office of the Governing 
Iratxe Gómez de Segura     

 

 

Board     
 

      
 

Support Units Municipal Intervention Jesus Alboniga Juan Carlos Antolín    
 

       

 Mayor's Office and 
Aitor Bilbao Aresti     

 

 

Communication     
 

      
 

 Public Relations 
Begoña Ibarguen     

 

 

Office     
 

      
 

Mayor's Office, Procurement and Procurement Mirari Lauzirika  
Cimubisa Iñaki Etxebarria Rafa Ibarguen  

HR Human Resources Jose Javier Arizabaleta 
  

     

      

        

Economic Development Area 
COUNCILLOR Xabier Ochandiano 

 Bilbao Ekintza Nora Sarasola  
 

Trade and Employment  

Mercabilbao Aitor Argote 
  

     

      

        

 Tax Management Jose Manuel Marin     
 

Economy and Treasury Area    

Administrative Economic Tribunal    

Budget and General 
Carlos Urgoiti 

   
 

      

 

Services     
 

      
 

 Citizen Services,  
Inmaculada Ereña Idoia Amorrortu Itziar Solozabal   

 

Citizen Services, Participation and Citizen Services   
 

      

Participation and Districts  Quality and Assessment 
Amagoia Ibarrondo     

 

 

Service     
 

      
 

Social Action Area Social Action Department Paco Dehesa     
 

       
 

Equality, Cooperation, Coexistence  
Alberto Ruiz de Azua Itsaso Garmendia Amaia Domingo (Equality) Claudia Enmanuel  

 

and Festivities Area  

(festivities) Irati Fernandez (Equality) (immigration)   

   
 

        

Public Space, Urban Services and Quality of Life Marta Barco     
 

Services and Works    
Surbisa Marta Ibarbia  

 

Strategic Projects,     

Area Fran Viñez     
 

Innovation and Public Space     
 

      
 

Urban Planning Area Director Mikel Ocio Maite Murgialdai Urban Planning Office Andoni Iturrizaga  
 

       
 

    Arriaga Theatre Jose Ignacio Malaina  
 

        

    Azkuna Zentroa Lourdes Fernandez  
 

Culture Area Director Iñaki Lopez de Aguileta 
     

Justo Ezenarro Bilbao Arte Juan Zapater  
 

        

    Bilbao Musika Ana Madariaga  
 

        

    Bilbao 700 Josune Ariztondo Leire Zorrozua 
 

        

Basque Language & Education Area Director Jone Unzueta     
 

        

Youth & Sports Area Director Idoia Uriarte  Bilbao Kirolak Juan Felix Madariaga  
 

        

 Local Police Adolfo Alustiza     
 

Public Security Area        

Civil Protection & Emergencies Andoni Oleagordia 
     

     
 

        

Mobility and Sustainability Area Director Jose Enrique Urkijo Eider Larrakoetxea Artxanda Funicular Railway Jose Enrique Urkijo  
 

        

Health & Consumers Area Director Javier Orduna  Bilbao Zerbitzuak Oscar Garbisu  
 

        

Housing Area Director Javier Alvarez  Viviendas Municipales Eider Bilbao  
 

         



 

 

 

 

BARRUTI KONTSEILUAK – 2/3/9711/16/18/23/25-5-17 – DISTRICT COUNCILS 

 

   138 people + 8 working groups 

 

 

D.1 Deusto 

 

 

 

 

 

 

 

 

 

 

 

 

 

D.6 Abando 

 

 

 

 

 

 

 

 

 

 

 

 

D.5 Ibaiondo 



 

 

 

 

BARRUTI KONTSEILUAK – 2/3/9711/16/18/23/25-5-17 – DISTRICT COUNCILS 

 

 

 

 

D.7 Rekalde 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

D.2 Uribarri 
 

 

 

 

 

 

 

 

 

 

 

 

D.4 Begoña 



 

 

 

 

BARRUTI KONTSEILUAK – 2/3/9711/16/18/23/25-5-17 – DISTRICT COUNCILS 

 

 

 

 

 

 

D.3 Txurdinaga-Otxarkoaga 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

D.8 Basurto-Zorrotza 



 

 

 

 

BESTE ERAKUNDE – from February 2017ko otsailatik – OTHER ENTITIES 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1-3-17 

7-4-17 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

… 



 

 

 

 

      WEBSITE + @ + GIZARTE / SOCIAL MEDIA 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 http://balioenhiria.bilbao.eus  
bilbaobalioenhiria@bilbao.eus 

#BilbaoBalioenHiria 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Gizarte 
erakundeei 
galdeketa 

 

 

 

 

Entities 
Questionnaire 

 

 

 

 

PHASE 2. FASEA 
 

2017ko martxotik iraila arte 

March-September 2017 

 

 

 Gizarte erakundeei galdeketa egitea inkestaren 
emaitzen irakurketatik ondorioztatzen diren alderdi 
positiboen eta negatiboen inguruan. 



[eus] https://goo.gl/rDqmf9 




 Questionnaire for social entities regarding the 
negative and positive aspects in the reading 
of the survey results.

 [esp] https://goo .gl/CWPZVE 

 

 Gizarte erakundeak dagoeneko egiten ari diren 
ekimenen fitxak biltzea, Jardunbide Egokien Mapa 
osatzen joateko. 



 Collecting factsheets on the initiatives already 
implemented by the social entities to prepare a 
Good Practices Map. 





 

 

 

 

   ERAKUNDEEI GALDEKETA Martxoa / ENTITIES QUESTIONNAIRE March 

 

 

 55 Questionnaires completed with identified entities 




 33 Incomplete questionnaires with identified entities 




 139 Questionnaires underway and not completed 
 

 

 

 

District 1. Deusto 17 30.91% 

District 2. Uribarri 3 5.45% 

District 3. Otxarkoaga / Txurdinaga 2 3.64% 

District 4 Begoña 1 1.82% 

District 5 Ibaiondo 8 14.55% 

District 6. Abando 12 21.82% 

District 8. Basurto / Zorroza 4 7.27% 

No District 8 14.55% 
 



 

 

 

 

   ERAKUNDEEI GALDEKETA Martxoa / ENTITIES QUESTIONNAIRE March 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Group I. Neighbourhood and family associations 7 12.73%

Group II. Social Integration and Care Associations 19 34.55%

Group III. Sports, Recreational and Cultural Associations 14 25.45%

Group V. Other type of associations 11 20.00%

No group 4 7.27%

Group I 

Neighbourhood  

and family 

Associations 

Group II. 

Social integration 

and care  

associations 

Group III. 

Sports,  

recreational  

and cultural  

associations 

Group V 

Other type 

of associations 

No group 



 

 

 

 

  ERAKUNDEEI GALDEKETA Martxoa / ENTITIES QUESTIONNAIRE March 

 

 

[Respecting Human Rights]     
 

Yes 39 70.91%   
 

No 16 29.09%   
 

[Solidarity]     
 

Yes 43 78.18 %   
 

No 12 21.82%   
 

[Participation]     
 

Yes 45 81.82%   
 

No 10 18.18 %   
 

[Trust]     
 

Yes 24 43.64%   
 

No 31 56.36%   
 

[Creativity]     
 

Yes 23 41.82%   
 

No 31 56.36%   
 

[Gender equality]     
 

Yes 33 60.00%   
 

No 22 40.00%   
 

[Environmental sustainability]     
 

Yes 21 38.18 %   
 

No 34 61.82%   
 

[Commitment]     
 

Yes 31 56.36%   
 

No 24 43.64%   
 

[Social justice]     
 

Yes 38 69.09%   
 

No 17 30.91%   
 

[Diversity]     
 

Yes 28 50.91%   
 

No 27 49.09%   
 

Would you like to keep informed about the project's progress?     
 

Yes 53 96.36%   
 

No 2 3.64%  
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 ERAKUNDEEI GALDEKETA Martxoa / ENTITIES QUESTIONNAIRE March 
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[Diversity] 

[Social justice] 

[Commitment] 

[Environmental sustainability] 

[Gender equality] 

[Creativity] 

[Trust] 

[Participation] 

[Solidarity] 

[Respecting Human Rights] Y

No 



 

 

 

 

ERAKUNDEEI GALDEKETA / ENTITIES QUESTIONNAIRE 

 

 

 

 

 

Erakundeei 
galdeketa 

erantzuteko: 

 

 

 

 

 

 

 

 esp 
https://goo .gl/CWPZVE 

 

 

 

 

 

 

To answer the 
Entities 

Questionnaire: 

 

 

 

 

 

 

 

eus 
https://goo.gl/rDqmf9 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Lan saioak 

 

 

 

 

Work 
Sessions 

 

 

 

 

PHASE 2. FASEA 
 

2017ko maiatzatik iraila 
arte May-September 2017 

 

 

 Zeintzuk dira Bilboko balioen esparru partekatu 
bat sustatzeko eta garatzeko. / What are Bilbao's 

values in the fostering and development of a 

shared values framework? 




 Dagoeneko abian dauden eta interesgarriak 
diren ekimenak nabarmentzea, zer ekimen 

hobetu behar diren aztertzea, eta elkarrekin 

abian jar daitezkeen ekimen berriak 

proposatzea proposatzea / Highlight the 

initiatives already underway to be maintained, 

those likely to be improved and others that may 

be implemented in shared actions. 




 

 

 

 

LAN SAIOAK - WORK SESSIONS 

 

 Aurkezpenak/ Presentations Lan saioak / Work sessions 

 Zergatik eta zertarako? Balioak / Values   Ekintzak / Actions 

 Why and what for?  

Alderdi politikoak 17-2-17  

Political parties 3/4/5/9/10-5-17  

Udal arloak 17-2-17 + 26-4-17  

Municipal areas   

Hiriko kontseilua 17-2-17 31-5-17 

Civic Council   

Barruti kontseiluak 2-3-9-11-16-18-23-25/5-17  

District Councils   

Sektores kontseiluak 15-5-17 (Sports)  

Sectoral Councils   

Hedabideak 17-2-17 30-5-17 

The media   

Beste erakunde 17-2-17; 8-3-17 (EAPN);  

Other entities 7-4-17 (Intermon)   



 

 

 

 

HIRIKO KONTSEILUA – 17-2-17 / 31-5-17 – CIVIC COUNCIL 

 

24 people + 3 working groups in rotation 



 

 

 

 

HIRIKO KONTSEILUA – 17-2-17 / 31-5-17 – CIVIC COUNCIL 



 

 

 

 

HIRIKO KONTSEILUA – 17-2-17 / 31-5-17 – CIVIC COUNCIL 

 

 

 

 

 

  A+B+C A B C 

Giza Eskubideak errespetatzea Respecting Human Rights 3 1 1 1 

Elkartasuna Solidarity 27 9 9 9 

Parte hartzea Participation 42 13 13 16 

Konfiantza Trust 43 14 16 13 

Sormena Creativity 36 10 11 15 

Emakumeen eta gizonen arteko berdintasuna Gender equality 7 2 3 2 

Ingurumen iraunkortasuna Environmental sustainability 37 11 12 14 

Konpromisoa Commitment 21 4 7 10 

Justizia soziala Social justice 8 3 2 3 

Aniztasuna Diversity 19 5 10 4 

Etika Ethics 27 16 4 7 

Zintzotasuna Honesty 19 6 5 8 

Irisgarritasun unibertsala Universal accessibility 18 7 6 5 

Ahalegina Effort 27 8 8 11 

Lankidetza Cooperation 38 12 14 12 

Eskuzabaltasuna Generosity   15  

Aukera-berdintasuna Equal opportunities    6 

Gardetasuna Transparency  15   
 



 

 

 

 

HEDABIDEAK – 17-2-17 / 30-5-17 – THE MEDIA 

 

 

14 media + 21 journalists + 3 work groups 



 

 

 

 

HEDABIDEAK – 17-2-17 / 30-5-17 – THE MEDIA 

 

 

    GROUP/TALDE  

  A+B+C A  B  C 

Giza Eskubideak errespetatzea Respecting Human Rights 3 1  1  1 

Elkartasuna Solidarity 11 3  2  6 

Parte hartzea Participation 23 7  8  8 

Konfiantza Trust 15 10  3  2 

Sormena Creativity 25 7  7  11 

Emakumeen eta gizonen arteko berdintasuna Gender equality 11 4  4  3 

Ingurumen iraunkortasuna Environmental sustainability 27 11  6  10 

Konpromisoa Commitment 17 9  3  5 

Justizia soziala Social justice 11 2  5  4 

Aniztasuna Diversity 22 6  9  7 

Zintzotasuna Honesty  5     

Gizalegea Civic involvement / Civility  12     

Askatasuna Freedom    10   

Gure kuturaren sustapena Fostering our culture    11   

Enpatia Empathy      2

Ahalegina / gainditzeko gogoa Effort / Urge to excel      9

Espiritu kritikoa Critical spirit      12
 



 

 

 

 

Dinamikak Partehartzaileak / 

 Participants  
  

Balioei buruzko inkesta / Values Survey (July 2016) 1200 
  

Aurkezpen publikoa / Public presentation (17-2-17) 51 
  

Alderdiei aurkezpenak / Presentations to political parties (March) 6 
  

Udal arloei aurkezpena / Presentation to municipal areas (26-4-17) 26 
  

Barruti kontseiluei aurkezpenak / Presentations to District Councils (May) 138 
  

Beste topaguneak / Other meetings with entities (at their request) 6 
  

Gizarte sareetan / Through social media  

  

Erakundeen galdesortak / Completed questionnaires from social entities (March) 55 
  

Erakundeen amaiturik gabeko galdesortak / Incomplete questionnaires from social 139 

entities (March)  
  

Kazetariekin balioi buruzko lan saioa / Values Session with journalists 21 (14) 

(The Media) (30-5-17)  
  

Hiriko kontseiluarekin balioi buruzko lan saioa / Values Session with Civic Council (31-5- 24 

17)  
   



 

 

 

 

 

 

 

2. FASEA AMAITZEKO AGENDA - 2nd PHASE COMPLETION 

AGENDA  
 
 
 Eginda dagoena / What has been done 




 Martxotik egindako topaguneetan egon direnei feed back bidaltzea /Sending 

feed back to the participants at the different meetings held since March. 


 Egiteagatik dagoena / What is still to be done 





 Nazioarteko proiekzioa eta laguntza lortzea / Achieve international support and 
outreach 



 UN + SDGs + 2030 BASQUE AGENDA? 


 Values 2030 Agenda? 


 Values Cities Network? 




 

 

 

 

 

 

 

 

 

 

 

PHASE 

 

 

 

 

 

3. 

 

 

 

 

 

 

FASEA 



 

 

 

 

 

 

 

PHASE 3. FASEA 
 

2017ko urritik 2018 otsaila arte 
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Jardunbide 
Egokien 
Mapa 

 

 

 

 

Good 
Practices 
Map 

 

 Zer dagigu esandako balioak babesteko eta 

garatzeko? 





 What are we doing to protect and develop 

those values? 
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 Zeintzuk dira babesteko eta garatzeko balioak? 





 Which values do you consider to be 

fundamental to protect and develop? 



 

 

 

 

BALIOEN GUTUNA / VALUES CHARTER 

 

 

 Bilboko Balioen Gutunaren proposamena prestatzea, lan saioetan bildutakoa 

abiapuntu hartuta / Preparing the proposed Values Charter for Bilbao using the info 

gathered in the Forums. 


 Bilboko Balioen Gutunaren aurkezpena egitea talde politikoei / Presentation of the 

Values Charter to the Political Groups. 


 Udaleko Osoko Bilkurak Bilboko Balioen Gutuna onartzea / Approval by the Plenary 

Session of the City Council of the Bilbao Values Charter. 


 Bilboko Balioen Gutunaren gizarte aurkezpena / Presentation of the Bilbao Values 

Charter. 


 Parte harte duten erakundeei informazioa itzultzea / Feedback to participating groups. 


 Herritarrak (pertsonak eta erakundeak) Bilboko Balioen Gutunari atxikitzeko 

prozesua / Citizen adherence process (people and entities) to the Bilbao Values 

Charter. 
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Comprehensive 
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 Zer egin dezakegu esandako balioak babesteko eta 

garatzeko? / What can we do to protect and 

develop those values? 




 Udala /City Council 

 Beste erakunde / other public institutions 

 Elkarteak / associations 

 Enpresak / companies 

 Hezkuntza-zentroak / educational centres 

 Hedabideak / the media 

 Herritarrak / citizens 


 Eta lankidetzan, auzolanean? / And in 

cooperation? 




 

 

 

 

 

 

 

 

 

Hiria eta 

Balioak 

 

 

Foroa 

Biltzarra 

Jardunaldiak 

 

 

City and 

Values 

 

 

Forum 

Conference 

Seminars 

 

 

 

 

 

 

 

PHASE 3. FASEA 
 

2017ko urritik 2018 otsaila arte 

October 2017- February 2018 

 

 

 Bilboko Balioen Gutuna jendaurrean aurkeztea / 

Presentation of the Bilbao Values Charter. 



 Bilbon Balioei lotutako Jardunbide Egokien Mapa 

aurkeztea / Presentation of Bilbao Map of Good 

Practices in Values. 




 Bilboko Balioen Garatzeko Plan Integralaren 

proposamena aurkeztea / Presentation of the 

Comprehensive Plan to Develop Values in Bilbao. 



